
BRANDZ RETURNS FORM                                                                

In order to log your return please complete the form below, all required fields are denoted with a (*) 

Once complete please email to Info@brandzz.co.za.                                                                          

NAME & SURNAME *  

DELIVERY ADDRESS *  

EMAIL ADDRESS *  

CONTACT NUMBER *  

INVOICE NUMBER *  

RETURNS AUTHORIZATION CODE 
(for office use only) 

 

 

PRODUCT CODE / NAME * QTY * REASON FOR RETURN * 
(SEE LISTING BELOW) 

   

   

   

Reason for Return:  

A: Faulty (please provide a brief description) 

B: Unwanted  

C: Wrong Product  

D: Other (please state) 

Preferred action to be taken (please tick): Refund  

                                                                            Replacement 

Please review our returns policy at brandzz.co.za/returns-policy to ensure you meet the necessary criteria for return.  

We will review your return and contact you with further instructions.  

Thank you.  

Assessment outcome:  

Approved  

Rejected  

Notes:  

mailto:Info@brandzz.co.za
https://brandzz.co.za/returns-policy/
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